
Practical Guide to the System Usability Scale:
The Ultimate Guide to Measuring User
Experience
In this digital age, user experience (UX) is paramount to the success of any
website, application, or product. A positive UX ensures that users can
easily and efficiently find the information they need, complete their tasks,
and achieve their goals. The System Usability Scale (SUS) is a widely
recognized and validated tool for measuring UX, and it provides valuable
insights into how users perceive your product's usability.
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What is the System Usability Scale?

The SUS is a 10-item questionnaire that asks users to rate their agreement
with statements about the usability of a product, such as "I think that I
would like to use this system frequently" and "I found the system
unnecessarily complex." Each statement is rated on a 5-point Likert scale,
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from "Strongly Agree" to "Strongly Disagree." The total SUS score ranges
from 0 to 100, with higher scores indicating better usability.

How to Use the System Usability Scale

Using the SUS is a straightforward process that can be completed in a
matter of minutes. Here are the steps:

1. Prepare the questionnaire: The SUS questionnaire is available for
free online. You can download a copy and print it out, or you can
administer it electronically using a survey tool.

2. Recruit participants: To get meaningful results, you will need to
recruit a representative sample of users. The ideal sample size for a
SUS survey is between 10 and 20 participants.

3. Administer the questionnaire: Instruct your participants to read each
statement carefully and to rate their agreement on the 5-point Likert
scale.

4. Calculate the SUS score: Once all of the participants have completed
the questionnaire, calculate the SUS score by multiplying the total
score by 2.5. The resulting score will range from 0 to 100.

Interpreting the Results

The SUS score provides a quantitative measure of the usability of your
product. However, it is important to interpret the results in context. The
average SUS score for products in the top 25% of usability is around 80,
while the average score for products in the bottom 25% is around 50. Your
SUS score should be compared to these benchmarks to determine the
relative usability of your product.



In addition to the overall SUS score, you can also examine the individual
item scores to identify specific areas of strength and weakness. For
example, if your users consistently rate the statement "I found the system
unnecessarily complex" as "Strongly Agree," then you know that you need
to simplify the product's design.

Benefits of Using the System Usability Scale

The SUS is a valuable tool for measuring UX because it is:

Simple to use: The SUS questionnaire is easy to administer and
score.

Reliable: The SUS has been shown to be a reliable measure of UX,
with high test-retest reliability and internal consistency.

Valid: The SUS has been shown to correlate with other measures of
UX, such as task completion time and user satisfaction.

Actionable: The SUS results can be used to identify specific areas of
improvement and to make informed decisions about product design.

The System Usability Scale is a powerful tool for measuring user
experience. By using the SUS, you can gain valuable insights into how
users perceive your product's usability and identify specific areas for
improvement. This information can help you to optimize your product for
maximum usability and to ensure that your users have a positive and
satisfying experience.

Free Download your copy of the Practical Guide to the System Usability
Scale today and start measuring the usability of your products like a pro!
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